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A & E ATTENDANCE 

It has come  to our attention that there has been 
an increase in A & E attendance during practice 
opening hours from our patients. This is putting 
undue pressure on A & E services who need to deal 
with acute emergency cases.  A & E is not an  
extension of practice appointment system and the 
misuse of it creates a problem for everyone. 
 
If you are unwell during practice hours, please  
contact us  on 020 89306262 for an appointment 
at the surgery or a hub appointment with one of 
our sister practices or speak to a doctor on call. 
 
Outside practice hours, you should use the NHS 
111 services if you urgently need medical help or 
advice but it is not a life threatening situation. 
 
The NHS 11 service is available 24 hours a day, 365 
days a year. Calls are free from landlines and  
mobile phones. 

 
 

 Welcome to our June Newsletter 
Your Health * Our Concern * Your Responsibility 

FRIDAY– WALK IN 

We offer walk in appointments on Fridays only. 

Please note: 

 the doors open at  08:30am 

 appointments are on a first come first 

serve basis  

 you will have to be prepared to wait or 

come back at the given time 

 Do not waste your appointment. If you no 

longer need it cancel it, so it can be 

offered to someone else who needs it. 

WASTED APPOINTMENTS— 2019 

 
 April—June  359 patients did not attend or 

cancel their booked appointments 
 

Thank you to those who are making an effort to 
cancel their appointments on time.  We still have a 
long way to go and would encourage you to cancel 
any appointment that you no longer need in ad-
vance so that it may be offered to someone else. 

 
UPDATING OF PATIENT DETAILS 

It is important to keep us informed of any changes to 
your: 

 Address 

 Telephone number 

 Email 

These are the only means we have of contacting you . 

You can update your details at reception, online via 
Patient Access  or the practice website. 
www.cemc.nhs.uk 



CO N TA C T  YO U R  D O C TO R S  O N L I N E  
 

Visit our website on www.cemc.nhs.uk and click on the eConsult banner to fill out a simple online form to get 
advice and treatment by the end of the next working day. 

 

Our patients who have used this service have found it helpful with a quick response time. 

 

Why don’t you try it and give us your feedback. 

C O O R D I N A T E  M Y  C A R E  
In a medical emergency, how would you like to be treated? Would you prefer to be cared for at home, or in 
hospital? Are there treatments you would rather avoid? Do you want to be in charge of your own medical care? 
 
Coordinate My Care (CMC) is an innovative NHS service that records your wishes, and then shares them, elec-
tronically, with all the medical professionals who will be involved. So they can put your  
wishes at the centre of your care. 
 
CMC is an online resource that allows patients to document and share their wishes with any involved 
healthcare professionals. 
Your GP can help you to generate a care plan, reflecting your wishes and preferences for your own care. Other 
professionals like London Ambulance, Care UK (111 service), hospital A&E departments and community ser-
vices have also access to Coordinate My Care, so they will be aware of your preferences beforehand.  
 

For more information, please visit: https://www.coordinatemycare.co.uk/mycmc/ 

FOR ANY QUERIES YOU CAN CONTACT US  

Email: Breccg.cemc@nhs.net 

Website: www.cemc.nhs.uk 

Telephone:  020 8930 6262 

Address: 66 Mayo Road, NW10 9HP 

CEMC EVENTS-  (DATE FOR YOUR DIARY) 

Patient Group Meeting:  

Date: 17. July 2019 

Time: 6-8 pm 

Topic: Contraception 

Venue: The Practice 

Z E R O  T O L E R A N C E  P O L I C Y  
 

All staff at Church End Medical Centre work hard to provide an excellent service to our patients. 

 

We are not here to suffer verbal or physical abuse from patients, their relatives or members of the public. 
Shouting, swearing or being abusive will not be tolerated under ANY circumstances. 

 

This practice operates a zero tolerance policy with regards to violence or abuse. Any patient or their relative 
who use threatening or offensive behaviour, either verbal or physical, in person or by telephone may be re-
moved from the practice list in order to safeguard practice staff and other patients. 

 

We are here to help you and aim to be as polite and helpful as possible, even during difficult times. 

http://www.cemc.nhs.uk/
https://www.coordinatemycare.co.uk/mycmc/

